INSITE Diagnostic Software - Online Course

Course Description

This self-paced online course introduces students to the core features and functions
of Cummins INSITE diagnostic software. It is designed to provide technicians with
the foundational knowledge needed to navigate the INSITE workspace, interpret
fault codes, monitor live engine data, and perform basic diagnostic tasks. This
course is a required prerequisite to the Instructor-Led Training (ILT) that emphasizes
hands-on use of INSITE in a shop environment.

Course Benefits

Students will build confidence in using INSITE to perform basic diagnostics and
maintenance tasks on Cummins engines. This course covers the layout and function
of INSITE tools, including data logging, parameter monitoring, fault code analysis,
and ECM image management. By completing this course, mechanics will be better
prepared for real-time diagnostics in the ILT.

Who Should Attend

Technicians, apprentices, and maintenance personnel who will be using Cummins
INSITE to support diagnostics and troubleshooting on CNG or diesel-powered transit
vehicles. This course is ideal for individuals new to the software or needing a
refresher.

Course Topics
Module 1: INSITE Overview
e Introduction to INSITE and its use in transit vehicle diagnostics.
Module 2: Navigating the INSITE Workspace
e Workspace layout, menu and view bar functions, and connecting to an ECM.
Module 3: Fault Code Management

e Reading and interpreting fault codes, lamp indicators, Shop Talk resources,
and clearing faults safely.

Module 4: Resetting Fuel System Tables

¢ How and when to reset fuel tables, especially after component replacements
like the fuel control valve.



Module 5: Monitoring Engine Parameters

e Viewing real-time data, selecting custom parameters, and interpreting results
for diagnostics.

Module 6: Graphical Monitoring and Data Logging

e Creating graphs, using event markers, setting sample rates, and exporting
data for analysis.

Module 7: Work Orders and ECM Images

e Creating ECM images, comparing snapshots, and managing records of
system states over time.

Module 8: QuickServe Online Integration

e Using QuickServe® to access service bulletins, wiring diagrams, and
diagnostic flowcharts.

Materials Provided

- Interactive walkthroughs of key features

- Step-by-step video guides

- Parameter selection and fault code job aids
- Post-course assessment

Duration
Approximately 2 hours (self-paced)
Assessment

Post-course exam (20 questions, 80% required to pass)



